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Bridmet provides quality project management, co-ordination, design, manufacturing, surface 
finishing and assembly & installation services for the products it produces, throughout the UK 
and sometimes abroad.  

The company has developed a high level of expertise since its establishment and the aim is to 
achieve a high standard of manufacture and service for its customers. 

It is the policy of Bridmet to provide its customers with goods and services that meet or 
exceed their expectations, and to ensure that effective communications are established to 
ensure customer’s requirements are met.  

Top management is committed to: 

• Demonstrating leadership and commitment with respect to the quality management 
system. 

• Satisfying customer requirements by ensuring that applicable statutory and regulatory 
requirements are determined, understood and consistently met. 

• The continued improvement of the quality management system by ensuring the risks 
and opportunities that can affect conformity of products and services, and the ability 
to enhance customer satisfaction, are determined and addressed, so that the focus on 
enhancing customer satisfaction is maintained. 

• Establishing the organizational structure and internal environment that motivates our 
employees to achieve the company’s quality management goals and objectives.  

• Setting Quality Objectives at relevant functions, levels and processes needed for the 
quality management system, review them annually and establish new objectives where 
required. 

• Providing the facilities to demonstrate conformity to specified quality management 
system requirements. 

• Providing quality and value for money in the products and services we deliver to our 
customers by satisfying the applicable requirements of ISO 9001:2015 and through 
our quality management system and procedures that conform to this standard. 

• Review the quality management system at planned intervals to ensure its continued 
suitability, adequacy, effectiveness and alignment with the strategic direction of the 
company. 

• Establish a process approach within the quality management system to ensure the 
company’s processes operate as an integrated and complete system. 
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